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Abstract

In recent years, there have been rapid and significant advancements in
information and communication technology, accompanied by a noticeable
shift in individuals’ ability to interact with technology—Ileading to greater
ease, efficiency, and speed in accessing information sources. Undoubtedly,
this modern technological revolution has produced behavioral patterns that
vary between positive outcomes when utilized appropriately and negative
consequences when users deviate from legal and ethical standards that govern
human life. The difference between these two outcomes lies in how
individuals choose to employ such technologies. Therefore, this revolution
warrants careful attention and comprehensive study from both educational and
technical perspectives to understand its impact on society in general and on
individuals in particular.

The process of digital transformation in higher education has become one of
the most critical strategic issues in the academic arena. Technology has
permeated all aspects of cultural, scientific, social, economic, and health life,
making it impossible to overlook the role of the technological revolution that
has spread across all societies. Consequently, there has been a pressing need to
develop educational technologies within academic institutions. Following the
Egyptian government’s adoption of the Digital Transformation Plan 2030,
educational institutions have been compelled to modernize and adapt by
integrating new components into the educational system, such as e-books,
online browsing for students, virtual lectures, electronic assessment, online
payment systems, and other technological tools—regardless of their
advantages and drawbacks.
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